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14 March 2014
Dear Member,

41" ANNUAL GENERAL MEETING CUM CERTIFICATE PRESENTATION

Notice is hereby given that the 41 Annual General Meeting (AGM) of The Chartered Institute of Logistics
and Transport, Singapore will be held on Friday, 28 March 2014 at 6.30pm at CILTS Office, 5 Jalan Kilang
Barat, #06-03 Petro Centre, Singapore 159349.

AGENDA

Welcome Address by the Chairman.

e Toreceive and adopt the minutes of the 40™ AGM held on 12 April 2013

e Toreceive and adopt the 2013 Annual Report.

e To receive and adopt the Financial Report for the year ended 31 December 2013.

e To elect Members to the Board of CILTS for 2014 and 2015.

e To appoint Mr PE Ashokan of Messrs Khattar Wong as the Honorary Legal Advisor for the ensuing year.
e To appoint Wu Wai Hong & Co as the external auditor for the ensuing year.

e To consider any other business of which at least seven (7) clear days' notice has been given to the

Honorary Secretary.

Yours faithfully

o/

IVAN NEO
Honorary Secretary



Present:

29 members
9 observers / certificate recipients
2 secretariat staff

At 6.30 pm, the meeting was adjourned for half an hour due to the lack of quorum. At
7.10 pm, Chairman Karmijit Singh called the meeting to order and extended a warm
welcome to members and guests.

Chairman highlighted the major events and initiatives for 2012, which included the

following:-

Visit by CILT International President, Dr. Dorothy Chan to CILTS. Dr Chan
expressed her support in promoting CILTS e-learning Supply Chain
Professional Development (SCPD) Programme to other CILTs.
Transportation and Logistics Study Visit to China, jointly organised by LTA
Academy and CILTS. Led by Chairman and Director Loh Chow Kuang, the
delegates visited the Guangzhou Knowledge City, Guangzhou-Shenzhen
high speed train network and Nan Sha Development District.

Launch of Cold Chain courses “Cold Chain Solution Planning &
Implementation” and “Clinical Trial Requirements for Cold Chain Logistics
Suppliers”. Three rounds of the courses were conducted and these were
well received by participants.

Launch of the Professional Development Course in Maritime Logistics.
Eligible course participants received a 50% subsidy from the Maritime and
Port Authority of Singapore (MPA) Maritime Cluster Fund, which was
subsequently increased to 70%.

Workshop on “Smarter Supply Chain Executive in Fulfilling Global E-
commerce”, jointly organised by CILTS and the Singapore Management
University.

The minutes of the 39th AGM were adopted at the meeting, as proposed by Dr Tan
Poi Sik and seconded by Mr Sam Man Keong.

2.1



3.Agenda Iltem 3
To receive and adopt the 2012 Annual Report

3.1

3.2

3.3

3.4

3.5

Honorary Secretary lvan Neo expressed the Board’s appreciation to the following
outgoing members of the CILTS Advisory Panel:

. CILTS Principal Advisor Mr Chandra Das, Managing Director of NUR
Investment and Trading

. Mr Didier Chenneveau, President of CEVA Asia Pacific

. Mr Barry Desker, Dean of the S Rajaratnam School of International
Studies, Nanyang Technological University

Honorary Secretary welcomed Mr Thomas Riber Knudsen, the CEO of Maersk
Line (Asia Pacific) to the Advisory Panel

With these changes, there are currently 19 members on the Advisory Panel,
covering wide spectrum of the logistics and transportation industry

Chairman informed members that the Board is strongly focused on infusing new blood
into the Advisory Panel as well as the Board. Over the years, Chairman has been
urging members at AGMs to volunteer their services on the Board. Unfortunately, this
has not yielded success and all the fresh faces on the Board were the result of
concerted persuasive efforts by Chairman and Directors in approaching individual
members. Chairman had also highlighted this to visiting senior CILT Internaltional
officials, including the then CILT International President Alan Waller when he visited
CILTS in 2012.

Chairman shared that a member had brought up the subject of succession planning in a
recent email to CILTS. Chairman added that this matter has been a pressing priority for
the Board, which even looked at other ways of easing members into leadership roles,
including setting up a youth wing several years ago.

Honorary Secretary reviewed the developments in membership and key activities
undertaken by the Institute during the year of review.

Compared to the previous year, there was an increase in paid individual membership
from 180 to 246 in 2012. The corporate membership also increased from 6 to 13. The
Institute will step up efforts to draw more new members and to retain existing members
with greater value propositions and engagement.

3.6 The 2012 run of the CILTS-Republic Polytechnic Exclusive Programme on Supply Chain

Management was conducted on 7-29 March. The 20 students who passed the
examination were presented their certificates at the 2012 AGM.



3.7

3.8

3.9

3.10

3.1

3.12

3.13

3.14

3.15

CILTS and the LTA Academy jointly organised the Transport and Logistics Study Visit
to China from 4 to 9 April 2012. Chairman and Director Loh Chow Kuang led the team.

The CILTS 39th Annual General Meeting cum Certificate Presentation Ceremony was
held on 20 April 2012. 30 members and 16 observers/certificate recipients attended
the meeting.

The annual briefing on the Certified Professional Logistician Programme (CPL) was
held on 15 May 2012 at IE Singapore. The 2012 batch of CPL opted for the e-learning
SCPD to prepare for their certification examination. All passed the examinations and
received their certificates at the 2013 AGM.

The inaugural Professional Development Course in Maritime Logistics was held on 23-
25 May 2012. A 50% course fee subsidy from MPA'’s Maritime Cluster Fund was
awarded to eligible participants for the first programme. For the second course, which
was held on 3-5 October 2012, the subsidy was raised to 70%.

Honorary Secretary reported that during the year, CILTS launched two cold chain
programmes, namely “Cold Chain Solution Planning & Implementation” and “Clinical
Trial Requirements” for cold chain logistics suppliers. Three rounds of the courses
were conducted during the year.

A Workshop “Smarter Supply Chain Executive in Fulfilling Global E- commerce”, jointly
organised by CILTS and the Singapore Management University (SMU) was conducted
on 6 August 2012. The workshop was held at SMU and Chairman Karmijit Singh was a
member of the discussion panel.

Two courses on Logistics for Dangerous Goods & Hazardous Materials Handling were
conducted during the year due to strong demand from the logistics sector.

During the year, CILTS participated in a few conference exhibitions, including at the
2nd Hi-Tech & Electronics Supply Chain Summit Asia Pacific and the Life Science
Supply Chain Summit. At these conferences, CILT took the opportunity to promote
CILTS membership to conference delegates and to market its training programmes.

A key highlight of the year was the visit of Dr Dorothy Chan, then President Elect of
CILT International. Dr Dorothy Chan, of CILT Hong Kong, commented on the high
standards of our e-learning SCPD programmes and expressed interest in promoting
them to CILTs around the world.



3.16 A/Prof Rajesh Piplani proposed that the Annual Report be accepted. This was
seconded by Ms Emily Tan.

4.1 Director Special Projects Chia Peck Yong, on behalf of Honorary Treasurer Loh Chow
Kuang, who was away on business travel overseas, reviewed the financial accounts.
He reported that the Institute made a surplus of $28,730 for the year, reversing the
deficit of $26,636 for 2011. This was mainly due to the many short courses conducted
during the year, which offset the absence of revenue contributions from a major
conference. Additionally, stringent control on expenses kept the costs down.

4.2 Dr Tan Poi Sik Proposed that the Financial Accounts be accepted. This was seconded
by Mr Kenneth Tan.

5.1 Honorary Secretary announced that at the close of nomination, the following Board
members, whose term of office had expired, are seeking re-election:

Mr Karmijit Singh -- Chairman
Prof Chin Hoong Chor

Prof Lau Hoong Chuin

Mr Loh Chow Kuang

Ms Tan Shu Min, Emily

Mr Ng Meng Heng, Thomas
Ms Tan Peen Peen, Kelly

Mr Tan Siah Ann, Kenneth

5.2 Honorary Secretary announced that the newly re-elected Board members, together
with the existing Directors, would form the Board for 2013/2014, as follows:-

Chairman:
Board Members:




S

Chairman thanked all outgoing members for their past contributions and current and
new members for volunteering their services and time to serve on the Board.

Chairman reiterated his repeated calls over the years for able and committed
members to step forward to lead the institution, and bring it to the next level. This
has become an urgent task as only a handful of new members have joined the
Board. He added that the introduction of Executive Committee of the Board and
Board of Trustees last year was part of the succession plan to attract more new

Honorary Secretary lvan Neo proposed the appointment of Mr PE Ashokan of
Messrs Khattar Wong as the Honorary Legal Advisor. This was seconded by Mr
Seow Aik Hoe.

Dr Tan Poi Sik asked whether there was a limit to the years for the same external
auditor to be appointed. Honorary Secretary, on behalf of Honorary Treasurer,
replied that there is no limit as the Constitution has not specified this. Nevertheless,
the Board would look into the matter.

Mr Chia Peck Yong proposed the re-appointment of Messrs Wu Wai Hong & Co as
the External Auditor. This was seconded by Mr Thomas Ng.

Honorary Secretary informed the meeting that the Secretariat had not received any
notification from members to consider any other business during the AGM. The
Board has submitted the proposal “Investment of Surplus Funds” to seek members’
views and endorsement.

At the end of financial year 2012, CILTS has accumulated a surplus fund of about
$800,000 in cash and fixed deposits in banks, earning a marginal 0.35% interest
per annual. The Board proposed to invest about $700,000 of the surplus funds in
investment grade bonds, blue chip stocks and real estate investment trusts to



8.3

8.4

8.5

8.6

8.7

Confirmed by:

o

Ivan Neo

Dr Tan Poi Sik advised that bank charges, management fees and related charges be
taken into account to determine the quantum of returns. He also suggested breaking
the proposed investment amount into smaller portions to facilitate subsequent cash

Thanking Dr Tan Poi Sik for his inputs, Chairman pointed out that certain bonds, such
as Fullerton Fund from DBS Bank, are yielding 3 to 5% net interest returns. More
enquiries with financial institutions are being made for the purpose of comparison,
including consulting other establishments, such as the SIA Group Sports Club.
Chairman emphasised that the Board would exercise prudence and be conservative,
taking risk factors into consideration before investment decisions are made. This was
one of the reasons why surplus funds have not been invested earlier.

Honorary Secretary, lvan Neo, who is on the Management Committee of SIA Group
Sports Club and knows the investment policy of the club, will help set up the
guidelines for investment of funds for CILTS and table this for CILTS Board for

approval.

There being no further inputs and queries, members agreed that the Board will
proceed with the investment of surplus funds of up to $700,000 in investment grade
bonds, blue chip stocks and real estate investment trusts.

With no matters arising, the meeting ended at 8.00 pm with a vote of thanks to the
Chair.

Honorary Secretary CILTS

Approved by:

(M WMC =

Karmiit Singh

Chairman CILTS



Objectives and Aims of CILT Singapore

The Chartered Institute of Logistics and Transport (CILT) is the professional body for those
engaged in logistics, transport and physical distribution covering all sectors of the industry,
namely, land, sea, air and logistics, for both passenger and freight transportation. It was
formed in United Kingdom in 1919 as the Institute of Transport and granted a Royal Charter
in 1926. It was renamed as the Chartered Institute of Logistics and Transport (CILT) in 2000.
The Singapore Group was formed in 1971. It was converted to a Section in 1986 and to a
National Council in 1991.

Objectives

To promote, encourage and co-ordinate the study and advancement of the science and art of
logistics and transport through the organisation and conduct of appropriate activities and
services.

To do research into the best means of developing and improving logistics, transport and
physical distribution by every practical means and in the best interest of the community.

To educate men and women engaged in logistics, transport or physical distribution, or in any

of the many activities connected with the movement of people or goods, so that they may
acquire the knowledge they need to obtain the Institute’s qualifications.

Recognition, Role & Membership of CILT Singapore

Fellowship (FCILT), Chartered Membership (CMILT) and Membership (MILT) of CILT are
widely recognised as the qualifications required for those involved in logistics and transport.
Members of CILT are on the Boards of or hold management posts in most major logistics and
transport undertakings. Membership of CILT is encouraged by logistics and transport
employers both in the public and private sectors, who regard acceptance into the CILT as an
important step in advancing the professional careers of individuals in the industry.

Those who are Member grade and above are eligible to use the designatory letters, FCILT for
Chartered Fellow, CMILT for Chartered Member and MILT for Member. This not only
signifies membership of a professional body, which has worldwide representation, but is also
the mark of a very high standard of educational/professional achievement and practical
experience in the logistics/transport industry.
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. THE CHARTERED NSTITLTE DF LOGISTICS AND TRANSRORT

Mr Karmiit
Chairman

A/ Prof Chin Hoong Chor
Vice Chairman

Mr Ivan Neo
Hon. Secretary

Mr Chia Peck Yong
Hon. Treasurer

Mr Thomas Ng
Director,
Information Management

Prof Lau Hoong Chuin
Director, Professional
Development

Dr Thai Van Vinh
Director, Education

Mr Loh Chow Kuang
Director, Special Education
Project

Mr Kenneth Tan
Director, Marketing & Corporate
Relations

Ms Emily Tan
Director, Wilat
Research/ Knowledge Centre

Kelly Tan
Director, Talks/Social / Newsletter



Membership

Total 265
Membership Breakdown by Individual as at
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No | Name of company Address Tel / Fax Business
38 Tanjung Penjuru Distribution and warehousing engineering
. .. CWT Logistics T:66262688 services, transportation container depot
BNCWT Limited Hub 1 F:62640790 services, port and
Singapore 609039 container freight services
2 Jurong Port Private  |No.37 Jurong Port Road T:66609500 Singapore's gateway for bulk and industrial
Limited Singapore 619110 F:66265614 cargo
. 2 Bukit Merah T:64913999 Kewill provides software solutions to freight
3 |Kewill Pte Ltd Central, #13-00 F'64913998 forwarders and transport companies which
Singapore 159835 ) simplify their supply chain
4 |-nd Transport No 1 Hampshire Road 11800 2255582 | si 's Land Transport Authorit
Authority (LTA) Singapore 219428 : ingapore's Land Transport Authority
Logistics Suite 17, 16 Collyer Quay,
o #10-00 T:67220918 . . . .
5 R.eutlltment Hitachi Tower F-67220846 Recruitment of Logistics Service Professionals
Singapore Pte Ltd  |Singapore 049318
NIIT Technologies is a leading IT solutions
organization, servicing customers in North
America, Europe, Asia and Australia. It offers
) . . ) services in Application Development and
g |NIT Technologies :13; K%'ﬁ;'h?iﬂ'ﬁ'tsRiﬂag 3£os T:68488300 Maintenance, Enterprise Solutions including
Pte Ltd 417818 » =INgap F:68488322 Managed Services and Business Process
Outsourcing to enterprise in the Financial
Services, Travel & Transportation,
Manufacturing/Distribution, and Government
sectors.
Our integrated systems for secured data
. o 51 Chanai North Wav. Pan Asi transfer and our web-based platform solutions
7 Pan Asia Logistics Coal t.ang(': °t S_ay, an Asla|T-68460660 provide you with total visibility and real-time
Singapore Pte Ltd 483'787'25 entre, singapore F:67480660 information to keep you updated about your
- orders and shipments during the entire supply
chain.




Schaefer Systems

No 73, Tuas Ave 1,

The whole range of solutions expertise for
logistics systems and waste technology. SSI
SCHAEFER is a market leader in the field of
planning and implementing integrated logistics

s International Pte Ltd |Singapore 639512 768630168 systems as well as an important provider of
modern concepts in waste management. In both
sectors we stand for innovative solutions all
from one source, worldwide.

chenker . ) DB Schenker unites all the Transport Modes
9 S. ) ) 1Si7nC:acr)]rgel fgg:r;gtreet 2 ;ggiglggg under one roof, offering one-of-a-kind,

Singapore Pte Ltd gap - integrated solutions
In 80 countries, Air Liquide supplies its
Sj 0 customers in extremely diverse industries such
Imgapore Uxygen . _ as steel industry, food and beverage,
10 (Air Liquide Private é?éjf;asn Buroh, Singapore ;:gg;gg?g? electronics or pharmaceuticals. In order to
Limited ' match the needs of all of these clients, the
Group is organized in different World Business

Lines.

Singapore National Telephone services, mobile

1 |T lb \l ications 21 Eggtgrolfnc::aeitre T:68384522 communication services, public data and private

clecommunications o 239735 F:68360837 network services, international telephone
Ltd Ingapore services
TNT Expre%‘ 9 Changi South St 3, #01-00
R Freight Link : .
12 |Worldwide (S) Pte E;eplgess n ;;ggig?g?g Global Express Transportation Company
Ltd Singapore 486361
Rolls Royce Singapore Pte
Rolls - Royce Ltd Manufacture and repair of marine ship engines
13 S ) 1 Seletar Aerospace 63799629 sand ship pants, Manufacture and assemble of
Singapore Pte Ltd  |crescent aircraft and spacecraft
Singapore 797565
14 150 Beach Road, Gateway
DHL West, #04-01, Singapore ~ |68798433 Logistics
189720
15 Singapore Post 10 Eunos Road 8, #05-33E, 68456198 Postal Services (Mail, Retail, Worldwide and Island

Limited

Singapore 408600

wide Logistics)
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Johor Port Trip

Customized Business Logistics Management Course

CILTS NET-WORKING EVENING SESSION

University of Hong Kong Field Study Trip

Annual General Meeting

Thailand Masters Students’ Study Trip to Singapore

COCIT in Logistics and Supply Chain Course

Cold Chain Delivery Solution Planning
and Implementation course

Cost Management
& Workplace Process Improvement course




Cold Chain Delivery Solution Planning
& Implementation course

CILT Announces New Global Identity

Ti Emerging Market Logistics Conference

Malaysia Port Klang Trip




18 January 2013

CILTS organised a day trip to Johor Tanjung Pelepas
Port and Pasir Gudang Port on Friday, 18 January
2013. The trip was organised with the main purpose
of providing participants insights into container and '
bulk ports operations in Malaysia.

i\l

Participants also observed new technologies and
facilities used for productivity improvements in Johor.

The trip also served as an opportunity for interaction
between members and non-members of CILTS.




21 Fehruary 13

The Customised Business Logistics Course was organised for the Republic of Singapore Navy.
A total of 12 Supply Chain specialists attended the one/ day course to strengthen their knowledge.

=




At the request of CILT Hong Kong, CILT
Singapore organised a field study trip for a group
| of University of Hong Kong M. Sc Students in
Transport Studies. The group of 18 students, led
by Associate Professor Szetoh Wai Yuen and
teaching assistant Angela Lee Pui Yi, was in
| Singapore from 11 to 14 March 2013.

Megd LrOIES

“Elobal Cities

In addition to the lecture on “Singapore as a Transport & Logistics Hub” by CILT Singapore, the
group also visited the Land Transport Authority, Singapore Mass Rapid Transport, Jurong Port and
Singapore Changi Airport, where detailed presentations and site visits were conducted. CILT
Singapore also hosted the group to a dinner where the students interacted with CILT Singapore
Board Members.



Annual General Meeting

12 April 13

The 40™ Annual General Meeting (AGM) cum Certificate Presentation Ceremony was held at CILT
premises on 12 April 2013. New members were presented with the Membership Certificates




2-6 May13

CILT Singapore hosted a 4-day study trip for the National Institute of Development Administration
of Bangkok, Thailand.

The 30-strong group of MSc Logistics/Supply Chain Management students, led by their faculty
professors, were in Singapore on 2-6 May 2013. Apart from participating in a lecture programme
organised by CILT Singapore, covering topics such as Aviation Logistics, Re-engineering an
Aftermarket Service Network, Supply Chain Benchmarking based on SCOR Model and Innovative
Supply Chain Strategies, site visits were made to the logistics facilities of Jurong Port, Agility Global
Integrated Logistics and Keppel Logistics.

On the final day of the study trip, the students made group presentations on various logistics issues,
and were presented with certificates.
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A new Continuous Development Programme“Cost Management & Workplace Process Improvement
was introduced in 2013.




20 - 21 June 2013
22 - 23 Rugust 2013

The course introduced different types of cold chain solutions, their applications and
technologies. Focuses on planning and implementation of passive cold chain system. The
important considerations for planning and choices of solutions were discussed. Practical
sessions on Cold Chain packing were included to let participants gain better insights.

\i

Trainees learn about

Requirements and challenges of Cold Chain
Types of Cold Chain systems

Key components of Cold Chain systems
Planning and implementing a successful
Cold Chain solution for the pharmaceutical
shipment Industry




24,29 and 26 September 2013

CILT Singapore participated in the Ti
Emerging Market Logistics conference from
24—26 September 2013

At the conference, CILT Singapore promoted
its Continuous Development Programme
courses




4 Octoher 2013

On Friday, 4 October 2013, CILT Singapore organised a
port study trip to Klang Ports, which is located near
Kuala Lumpur.

The group of sixteen started the journey early at 6 am
from CILT office to avoid the morning rush hour traffic.

Upon reaching Westport, a thorough briefing was
conducted by our host, followed by lunch and the much
anticipated port tour.

In the afternoon, the group travelled another half an
hour to the next destination, Port Klang’s Northport. A
detailed slide presentation and lively talk were made
followed by a question and answer session.




Description

Clinical Trial Requirements for Cold Chain Logistics Suppliers
Lean Six Sigma

Warehousing Storage System and Material Handling Equipment

Cost Management & Work Place Process Improvement

Elements of Special Cargo Operations how to make project cargoes a new revenue stream

Logistics for Dangerous Goods & Hazardous Materials
Performance Management in Transport & Logistics Industry
Optimizing and Benchmarking Operational Processes In Warehousing
Workshop on Introduction to Supply Chain Logistics (SCL)

Cost Management & Workplace Process Improvement

Cold Chain Delivery Solution Planning and Implementation

Secret to Successful Project Management

Continuous Improvement in Supply Chain & Logistics

Project Management for Special Events Logistics

Project Management 3PL

Professional Development Course in Maritime Logistics

Heavy Vehicles and Freight Management Programmes
Information Technology in Logistics & Supply Chain Management
Advance Warehouse Design and Operations

Contemporary Procurement Partnering Logistics & SCM

Cold Chain Practitioner

7 Skills in 7 Days

Diploma & Advanced Diploma Programme
Supply Chain Professional Development (Diploma, e — Learning)
Supply Chain Professional Development (Advanced Diploma, e — learning)

Advanced Certification Programme

Logistics Professional Development Programme

Professional Certification

Certified Professional Logistician (CPL)

Duration

1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
2 days
2 days
2 days
2 days
2 days
3 days
3 days
3 days
2 days
2 days
3 days
42 Hours

4 months

4 months

72 hours



