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1. Refresh of Advisory Panel & Board Members
- Qutreach began in Q4/20
- Advisory Panel finalized in Q1/21
- Board finalized in Q2/21
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2. Due to Covid-19, various digitisation initiatives were
launched in 2020 in response to the pandemic

2.1 1st Onllne AGI\/I |n I\/Iay 2020
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2.2 Webinars conducted (Jun-Aug 2020) on:

- Supply Chain Security

- Jobs & Security: Adapt, Adopt & Stay Agile in the
New Normal

- Sustainable Food Supply Chain — The Challenges
& Opportunities

- Food Supply Chain Security — What is SG 30 by 30
& what is its impact on supply chains resilience?

- Fast Safe, Secure: The Food Delivery Challenge

- Ready To Eat? The Food Supply Chain — Risks,

Remedies, And Resilience
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29 Jun 2020: Supply Chain Security in the post
COVID-19 world*— Chairman Karmjlt on the panel
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* By LogiSYM Digital 2020 webinar series
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CILTS in Job Security webinar with HCS-e2i (2-3 Jul20)
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NATIONAL &
JOB SECURITY
CONFERENCE

2 & 3 July 2020

Theme &, 2 July
& Deep Dive inta the Emenging Industry Seciors and Impasct on Economy

Guest-of-Honour

Bir Ches Hong Tat

Semior Minister of Statle
Menastry of Trade and Industry
KEnistry of Education

Theme B, 3 July
The: Fortitude Apprasch in Crsis Timmes.

Guest-of-Honour

Fir Masagos Julkifli

KMenaster for the Environmesnt and ‘Wabtes Aesources
Miraster-in-Chaege of Mushm Afsirs

Theme C, 3 July
MTUC lob Security Cowncll Conference
Jobs & Ssourty- Adspt, Adopt and Stay Agile in the Neew Mormal

Guest-of-Honour
Bir Ng Chee Meng

Secretary-General, NTUC
Mirester, Prime Minisber's Office 14




CILTS Represented by Chairman

“ (& # nationalconference.hcs.com.sg/#speakers &t N O

NATIONAL & JOB SECURITY

Register
CONFERENCE, 2020
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Huang Xuhua Joric Lin Julian Kwek Karmijit Singh

Head of China Practice, Allen & Founder, Qiren Organisation Co-Head, Corporate Restructuring & Chairman, The Chartered Institute of

Gleghill Workouts, Drew & Napier Logistics & Transport Singapore




3 Jul 2020: Jobs & Security: Adapt, Adopt & Stay Agile

in the New Normal - Chairman Karmjit speaker/panelist
NATIONAL & JOB SECURITY CONFERENCE 2020

3 JULY

THEME C:

NTUC Job Security Council Conference
Jobs & Security: Adapt, Adopt & Stay Agile |

W Opening Remarks
How can the Supply Chain and Logistics Sectors Guest Speakers:

. . Mr Karmijit Singh
Bleﬂd !n W|th the NeW Normal? Chairman, The Chartered Institute of Logistics and Tansport Singapore

Mr Ankesh Shahra
Founder & CEO, Agrimax Ventures

Workforce and Employability Special Guest Speaker:

Mr Melvin Yong
Assistant Secretary-General NTUC

H H Moderator:
Panel DISCUSSIOH l Associate Professor Walter Edgar Theseira
HOW SMES and LOg|St|CS'SUpp|y Chaln Sectors can Head, Master of Management [Urban Transportation] Programme, School of Business, SUSS
Re-make Themselves for Business and Employment Panelist: 16
R Mr Karmijit Sing}
Opportu nlt'es C*{afar:n#*e (;:g‘rz’red Institute of Logistics and Tensport, CILT




9 Jul 2020: Sustainable Food Supply Chain — The
Challenges & Opportunities

Sustainable

Food Supply Chain -
The Challenges and
Opportunities

THURSDAY, 9 JUL | 11.00(5GT)

FOOd Stockouts, disruptions i supply, hoarding and emply supermarket

shelves. YWe have seen all this happeming in the last few months during thes
COVID-19 pandemic and this has reminded al of us how imporiant » sale

and secure 004 supply cham really = 17




9 Jul 2020: Organized by CargoNow and CILTS
represented by Director Edward Lau




24 Jul 2020: Food Supply Chain Security — What is
SG 30 by 30 & what is its impact on supply chains
resilience?

Organised by:
€W Se
LIVE WEBINAR

JACKIE GOH, PBM
o

AR pet Lingegare Pre |14

Food Supply Chain
Security - What is the 30
by 30 and its impact on
supply chains resilience?

Food stockouts, disruptions in supply, hoarding and
empty supermarket shelves. We have seen all this
happening in the last few months during this COVID-19
pandemic and this has reminded all of us how important
a safe and secure food supply chain really is.




24 Jul 2020: Organized by CargoNow and CILTS
represented by Director Edward Lau




/7 Aug 2020: Fast Safe, Secure: The Food Delivery
Challenge — Director Kelly Tan on the panel

Organised by:
¢ v 3
LIVE WEBINAR

,» Fast, Safe, Secure:
Syt i e The Food Delivery

Swad of Patterm Latery

Challenge

Further propelled by COVID-19, the food delivery
revolution requires restaurants and last mile
transportation companies to meet consumer demands
for reliable and ready deliveries of meals that should
eliminate any safety or security concerns.

FRIDAY, 7 AUG | 11:00(SGT)




21 Aug 2020: Ready To Eat? The Food Supply
Chain — Risks, Remedies, And Resilience;
Director Kelly Tan on the pane

[ L .x,'"? ’




CILTS Annual Report

2.3 Online self-learning training saw higher
take-up of CILTS SCPD modules via
Temasek Polytechnic, PSB Academy and
directly with Geodis;

--> SkillsFuture funding support made it
affordable especially for those affected by
Covid-19

23




Cost-effective *Fees per SCPD Module (GST included):

SCPD Program

Singapore Citizen (SC) aged 40 and above $60.50
Singapore Citizen aged below 40 $160.50
_ o)
Up to 90% Singapore Permanent Resident (PR)
Government
Subsidy from SC or PR sponsored by SME $60.50
SkillsFuture Non-SC/PR (no subsidy) $535

SC may use SkillsFuture Credit for payment of SCPD Modules
- Pay as low as

$60.50 per SCPD

Module This exclusive CILT Singapore SCPD Programme
(UP: $500)* with Singapore Government’s SkillsFuture support
is specially brought to you jointly by
- May offset . 4 2
ayment with - [he Chartered
stilable «a@®» . TE— Te mase k
SkillsFuture RS POLYTECHNIC

Credit 30 \ Membet 30 Countries 24
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2.4 The monthly newsletter CILT Buzz was

refreshed from Nov 2020 with good reviews
ever since




Rejuvenated Monthly Newsletter - CEO Thought Leadership
Interviews, Industry highlights, news, snippets etc

December 2020

. Logistics'is animportant and prom sector for Singapore. "

We have a-well-connected airport and sea ports, and these
enable logistics companies to serve the wholegegion
efficiently from Singapore.

Prime Minister Lee Hsien Loghg

w/ Founder & Group MD
Pacific Logistics Group
Mr Kelvin Lim
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“We must re“establish our position by réopening our borders

gradually, positioning Singapore as a safe destination,
levelling up capabilities, and refreshing.our infrastructure.”

Deputy Prife Minister Heng Swee Keat

w/ CEO Supply Chain,
Fairprice Group at NTUC
Mr Ngien Hoon Ping

“As a global aviation hub, we play.a crucial role transporting
vaccines around the world. This requires infrastructure, high
standards, skilled personnel and good connectivity toomany
different countries, all along the supply chain.”

Prime Minister Lee Hsien Loong

w/ President & CEO
Asia Pacific GEODIS

Mr Onno Boots 26
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2.5 CILTS website revamp - launched NovZO

@ ciltorg.sg

‘ Log In ‘

EVENTS TRAINING MEMBERSHIP NEWS RESOURCES ABOUT US More

WELCOME TO

_CILT SINGAPORE

The Global Professnonal Body for. those engaged

“in Supply Chain; LOQIS‘UCS Tr’a‘nsport_and Physmal
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2.6 Built up resources in New Knowledge
Centre” during 2020 and beyond

* >500 items of white papers/publications on supply chain/ transport
* Live from April 2021 (only accessible to up-to-date members)

28




CILTS Knowledge Centre live from Apr 2021

| SOONFON... w ‘

MEMBERSHIP NEWS RESOURCES ABOUT US More

KNOWLED GE CENTRE ™" ‘i

TRAINING

HOME EVENTS

01 02 05 04

SUPPLY SUPPLY TRANSPORT  TRANSPORT
CHAIN CHAIN WHITEPAPERS PU BLICAHONS

WHITEPAPERS PUBLICATIONS
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2.7 Update contents of SCPD™ modules

(completed Apr 2021) (*Supply Chain Professional Development)

2.8 Implement updated SCPD on new
eLearning platform (ive from mar 2021)

2.9 Move exams online with new system
(from Oct 2020) and based on updated SCPD
modules (from May 2021)

30




Relaunch of updated SCPD on new elLearning platform
(from Mar 2021)

C 8 learn.cilt.org.sg/?page_id=324

CILT E-LEARNING # Customize <> 13 BB 4 New ¢ EditPage [B Edit with Elementor WPForms (i

Edit profile

9 O 0 0

Courses Completed Certificates Points
Your Courses Search Q
SCPD 02 - Managing Transport & Logistics Environment °

( SCPD 01 - Managing Resources °

SCPDO4 - Customer Service & Quality °
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2.10 Q3,Q4/20: Reached out to IHLs* and
new government agencies on collaborations

- NTUC U Associate Program with MOU signhed 7Jan21
- NUS-ISS Joint Digitalisation Programme
- NUS-SCALE Collaborative Program

(¥ Institutes of Higher Learning)

2.11 More potential collaborations in the
pipeline in 2021

32




03/20: CILTS engaged NTUC on areas of
collaboration culminating in MOU on 7 Jan
2021 as U Associate member to:

-Collaborate/engage with logistics, supply
chain, transport sector;

-Embark on joint programmes to enhance
careers of professionals;

-Attract them to respective memberships;
-Support NTUC's call for workers to
develop broader skillsets;

which will further strengthen Singapore’s
Global Transport and Supply Chain Hub.

Photo shows signatories Assistant Secretary-General
Melvin Yong and CILTS Chairman Karmijit Singh after :
signing the MOU with CILTS directors participating via £ >
zoom namely, Kelly Lee WILAT SG Chair and Edward /
Lau Director Marketing/ Business Development




Q4/20: NUS-ISS (Institute of Systems Science)
Collaboration to assist SMEs on their digitalisation journey:

Modular approach: 2 CILTS modules* & 2 ISS courses**
Certified Digital Logistician: awarded by CILTS In
collaboration with NUS-ISS

Stackable modules: participants can complete two other
SCPD modules to receive CILTS' Advanced Professional
Certificate or continue with other 1SS’ modules for a
Professional Diploma in Digitalisation

Status: Documentation of above proposal sent to ISS for
review and finalisation

*SCPDO06 IT & E-Commerce, SCPDO08 Business Logistics Management
**Digital Transformation Planning, Business Agility Bootcamp 34




Q4/20: NUS-SCALE (School of Continuing And Lifelong
Education)

- Discussions have moved from liaising with
SCALE to direct liaison with appropriate
faculties in NUS instead, as they need to
approve any collaboration with external
parties like CILTS

- Pursue further in 2021




STRATEGIC PARTNERSHIPS WITH PUBLIC & PRIVATE SECTORS, EDUCATIONAL INSTITUTIONS

‘ U b Ent " V¥ INFocomm . |
w ps n lsr%rlsgre I I k ‘ E‘Eﬁ.?éfDPMENT Land Transport Authority
MINISTRY OF - Academy 9 p AUTHORITY
FOREIGN AFFAIRS MINDEF
SINGAPORE
SINGAPORE

Logistics Training — Logistics Training for

Diploma in Global Certified Professional Logistician (CPL) Safety Campaigns,
MFA Technical MINDEF Officers Supply Chain Programme Conferences & Seminars
Assistance to other Management
Countries
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Workforce TRANSPORT /%/
Civil Aviation Authority of Singapore SINGAPORE Sg Singapore SKILLSWQ SG L. COUNCIL SI ngtel
Conferences & Maritime Logistics Government Subsidies & Grants for CILTS Collaborative Singtel Supply
Seminars Training Courses
Programmes

SingPost Advisory
Relationship to Chain Advisory Council on E-
Promote Public Council Commerce

Transport

-
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N
SINGAPORF MANAGEMENT
UNIVERSITY

®Temasek @ NEPUBLIC
POLYTECHNIC

E-learning and Logistics & Supply Chain Management Programmes
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2.12 Q4/20: Liaised with bank on setup
of PayNow payment mode effective Feb21:

You may pay through:

1. Bank transfer: DBS 001-026857-0

2. PayNow: UEN: S72550011C001

3. Cheque payable to: The Chartered Institute of Logistic & Transport and mail it to
CILTS Secretariat Office, 5 Jalan Kilang Barat, # 06-03 Petro Centre, Singapore 159349
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and Transport

Career and Life Formula ( CALF )
CILTS Annual Report

3. WILAT SG

Q4/20: WILAT Singapore was involved in the setup of:

a) CALF’s Regional Program for Young Managers of Logistics
& Transport Industry (2 Dec20 to 3 Mar21)

b) organized by WILAT Global

c) endorsed by CILT International

d) 20 participants @USD700 each; collections maintained in

bank account hosted by CILTS (all charges reimbursable)
38




w/\/omen In Logistics
and Transport

Career and Life Formula (CALF) |

CALF: unique opportunity for young managers of industry to:
-develop overall picture of latest industry trends,

-learn from experience of senior executives and

-build social network with other highflyers in the industry

3-month programme (class size capped at 25 for quality learning)
-Series of empirical lectures and moderated discussion
-Current topics (chosen by trade & academic experts)
-Distinguished leaders from industry invited as speakers
-Unique in-depth discussion with senior executives
-Interactive online workshops with global participants

Both CILTS Director CK Loh & Chairman Karmjit spoke




%Nomen In Logistics

md et career and Life Formula (CALF) /) 4
Smart Mobility in Land Transport by CILTS Director CK Loh




"N Women In Logistics

" and Transport Careel’ and |_|fe Formula (CALF)

Aviation Logistics: Singapore's Logistics Experience by Karmjit Singh
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